
Do these 4 things to avoid Life Insurance Claim Delays 

or Denials 

Filing a life insurance claim can be a complicated and emotional process, but it's important to 

take steps to ensure that your claim is processed in a timely manner and that you receive the 

benefits you're entitled to as a policyholder or beneficiary. Unfortunately, many claims are 

delayed or denied due to common mistakes and oversights. Here are four things you can do to 

avoid delays or denials when filing a life insurance claim: 

1. Review the policy carefully: Before filing a claim, it's important to review the life 

insurance policy thoroughly to make sure you understand its terms and conditions. Pay 

attention to any exclusions or limitations that may impact your claim, such as a suicide 

clause or a contestability period. If you have any questions or concerns, contact the 

insurance company or your insurance agent to seek clarification. 

2. Provide accurate and complete information: When filing a life insurance claim, it's 

important to provide accurate and complete information to avoid any delays or denials. 

Be sure to include all required documentation, such as the death certificate and policy 

documents, and fill out the claim form as thoroughly and accurately as possible. Avoid 

making any false statements or withholding information, as this can result in your claim 

being denied. 

3. File the claim promptly: It's crucial to file the life insurance claim as soon as possible 

after the policyholder's death. Filing promptly can help ensure that your claim is 

processed in a timely manner and that you receive the benefit payout when you need it. 

If you're unsure how to file a claim or need assistance, contact the insurance company 

or your insurance agent for guidance. 

4. Work with an experienced life insurance attorney: If your claim is delayed or denied, it 

may be helpful to work with an experienced life insurance attorney. An attorney can 

review your policy and claim, help you navigate the claims process, and provide 

guidance on how to appeal a denial if necessary. They can also represent you in court if 

needed, which can be particularly useful if the insurance company is acting in bad faith 

or engaging in unfair practices. However, it's important to choose an attorney with 

experience in life insurance law to ensure the best possible outcome. 

In conclusion, filing a life insurance claim can be a complex process, but by following these four 

steps, you can help ensure that your claim is processed in a timely manner and that you receive 

the benefits you're entitled to. Remember to review the policy carefully, provide accurate and 

complete information, file the claim promptly, and work with an experienced life insurance 

attorney if necessary. 

 

 


